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	1
	On a scale of 1-10 with 1 being not likely and 10 being definitely recommend:How likely are you to recommend�Troxler Labs to a co-worker or peer?  

	 
		 
	Definitely Recommend - 10 
	9 
	8 
	7 
	6 
	5 
	4 
	3 
	2 
	Not Likely - 1 
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	What are the primary reasons you gave the above score?  

	 
		 
	I ordered 2 "refurbished" 3440 gauges. What I received was 2 18 year old gauges that had not been refurbished. All that was done was to put a new shell on the gauge and calibrate it. Definitely not what we paid for! So we ordered 2 brand new gauges, and now I find out that they have to build them, so nobody can tell me when we will receive them.
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	Would you purchase Troxler equipment again in the future?  

	 
		 
	Answer
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	Yes

	 
	No
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	How long have you been a customer of Troxler's?  

	 
		 
	Answer

	 
	I'm a new customer

	 
	1-3 years

	 
	4-7 years

	 
	7-12 years
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	13+ years
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	Are you aware that Troxler sells both lab testing and plant production products?Enter Question Text Here.�  

	 
		 
	Answer
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	Yes, I have heard about the other products

	 
	I thought Troxler only sold gauges!
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	Would it be ok for us to follow up with you about your responses?  

	 
		 
	Answer
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	Yes

	 
	No
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	Please let us know anything specific you would like to share!�  

	 
		 
	We have always used Troxler gauges. We currently have 11. but if this last experience is indicative of the current level of Quality Control that's going over there, there are other manufacturers out there.
The service that we receive from Dean Bordelon at your Baton Rouge location is outstanding.but I can't say as much about your corporate service. And while I'm venting, why does it take so long for me to get leak test results back? I've already had a problem with LA DEQ about using gauges before leak tests come back.
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	Please enter the information indicated below.  

	 
		Name:
	
	Rob Evans

	Job Title:
	
	QC Manager

	Company Name:
	
	Louisiana Testing & Inspection, Inc

	Work Phone:
	
	337-235-9411

	Email Address:
	
	rob@latesting.net

	Address:
	
	LA 70583





[bookmark: _GoBack]
image1.gif




