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	1
	On a scale of 1-10 with 1 being not likely and 10 being definitely recommend:How likely are you to recommend�Troxler Labs to a co-worker or peer?  

	 
		 
	Definitely Recommend - 10 
	9 
	8 
	7 
	6 
	5 
	4 
	3 
	2 
	Not Likely - 1 
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	2
	What are the primary reasons you gave the above score?  

	 
		 
	1)order a 3440 and sent the wrong one
2) the gauge was sent back three times because it did not work properly.




	
	 

	3
	Would you purchase Troxler equipment again in the future?  

	 
		 
	Answer

	 
	Yes
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	No



	




	
	 

	4
	How long have you been a customer of Troxler's?  

	 
		 
	Answer

	 
	I'm a new customer

	 
	1-3 years

	 
	4-7 years

	 
	7-12 years
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	13+ years



	




	
	 

	5
	Are you aware that Troxler sells both lab testing and plant production products?Enter Question Text Here.�  

	 
		 
	Answer

	[image: Ascending]
	Yes, I have heard about the other products

	 
	I thought Troxler only sold gauges!



	




	
	 

	6
	Would it be ok for us to follow up with you about your responses?  

	 
		 
	Answer
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	Yes

	 
	No



	




	
	 

	7
	Please let us know anything specific you would like to share!�  

	 
		 
	




	
	 

	8
	Please enter the information indicated below.  

	 
		Name:
	
	scott fleischman

	Job Title:
	
	

	Company Name:
	
	city of arvada

	Work Phone:
	
	

	Email Address:
	
	sfleischman@arvada.org

	Address:
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