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	On a scale of 1-10 with 1 being not likely and 10 being definitely recommend:How likely are you to recommend�Troxler Labs to a co-worker or peer?  

	 
		 
	Definitely Recommend - 10 
	9 
	8 
	7 
	6 
	5 
	4 
	3 
	2 
	Not Likely - 1 
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	What are the primary reasons you gave the above score?  

	 
		 
	I ordered four 3430 moisture-density gauges on May 17. I am still waiting on 2 of the to arrive. Over the last month I have had numerous missed deadlines for shipping as a result of your in-house RSO not understanding our available license capacity. Our salesman has indicated this is a common problem. I am currently very dissatisfied.
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	Would you purchase Troxler equipment again in the future?  

	 
		 
	Answer

	 
	Yes
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	No
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	How long have you been a customer of Troxler's?  

	 
		 
	Answer

	 
	I'm a new customer

	 
	1-3 years

	 
	4-7 years

	 
	7-12 years
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	13+ years
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	Are you aware that Troxler sells both lab testing and plant production products?Enter Question Text Here.�  

	 
		 
	Answer
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	Yes, I have heard about the other products

	 
	I thought Troxler only sold gauges!



	






	6
	Would it be ok for us to follow up with you about your responses?  

	 
		 
	Answer
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	Yes

	 
	No
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	Please let us know anything specific you would like to share!�  

	 
		 
	The main reason I ordered gauges from Troxler was the promised quick turn-around time. I am still waiting on two gauges that were supposed to ship the week of June 3. Additionally, I was told they shipped 2-day on Thursday. They still have not arrived!
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	Please enter the information indicated below.  

	 
		Name:
	
	Jeff Elliott

	Job Title:
	
	Vice President

	Company Name:
	
	TTL Associates, Inc.

	Work Phone:
	
	734-455-8600

	Email Address:
	
	jelliott@ttlassoc.com

	Address:
	
	MI 48170

	Add to Contacts
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